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Disclaimer

The information contained in this presentation, including all 

forward - looking information, is subject to change without 

notice, whether as a result of new information, future events or 

otherwise, and SystexCorporation $nb_ õ=igj[hsö% oh^_ln[e_m 

no obligation to update or revise the information contained in 

this presentation. No representation or warranty, either 

expressed or implied, is provided in relation to the accuracy, 

completeness or reliability of the information contained herein, 

nor is the information intended to be a complete statement of 

the Company, markets or developments referred to in this 

presentation. 



A leading Taiwan-based 
IT Services Provider

Â Employees: 4,000 (as of Jan., 2021)

Â Top 100 Service Industry in Taiwan

Â More than 50 office locations in Taiwan, China and 

Hong Kong

Â Over 30,000 Enterprise and PublicSector Clients

Â Business Focus 
Smart Manufacturing, Smart Finance, Smart Healthcare, Smart City, Smart 

CyberSecurity

Â 2020Revenue: USD $803 Million



Milestone

SYSWARE founded in 1997
Kimo.com spun off from SYSWARE,
and later acquired by Yahoo!In 2000

2003  SYSTEX IPO

2005 

Merged UCOM, largest  IT training center in Taiwan
Merged with the leading securities and bonds company 
in the domestic software market ςYu-Lung Co., Ltd.

2007-2012

2007 Taiwan's two leading IT Services Corporations 
"SYSWARE" and "SYSTEX" was consolidated

Acquired Taiwan Electronic Data Processing Corporationto formally enter the 
medical information service market
2010 
Invested in FORMS SYNTRON for Banking business in China
Acquired the Taiwan SI companies Taifonand Concordto create an integrated IT 
services ecosystem.
2011
Founded SoftMobile, developing mobile APPs
Invested in SYSPOWER
2012
Merged NEXSYSto strengthen leading position in Taiwan payment market

2013-2019

2016
Invested in Gemini Data with the founder of Splunkfor US and global business expansion

2018
Merged Top Information to expand web banking business
Invested in Retail System Co. to reinforce retail market and product strategy
Invested Dawning Technology to expand product portfolio and integrate Marketing Channels
2019
Invested in AIWin to acquire AI-AOI technology and business opportunity
Merged ZechsterCloud Team for extending AI hybrid cloud service market
²ƻƴ aƛŎǊƻǎƻŦǘΩǎ нлмф ¢ŀƛǿŀƴ tŀǊǘƴŜǊ ƻŦ ǘƘŜ ¸ŜŀǊ !ǿŀǊŘ

Founded AIHPCbrand GARAOTUSfocusing on 

overseas cloud market

Invested Baoruhto enter the internet of vehicles  

based on 5G communications market 

Invested E-Service Information Co. to develop 

data driven applications

Invested TIST Co., adding value to social welfare 

system

1997-2006 2020



Recognized Software Solution Provider

Â Secured the No.1 spot in ¢ŀƛǿŀƴΩǎ ǎƻŦǘǿŀǊŜ ƛƴŘǳǎǘǊȅfor over 10 consecutive yearsby Common Wealth 
Magazine

Â Crowned with 4th Taiwan Mittelstand Award by Industrial Development Bureau, Ministry of Economic 
Affairs, Taiwan

Â A Certified Information Security Service Provider by Industrial Development Bureau in 2020

Â Awarded APACTOP 10HPC Company in 2020 by APAC CIO Outlook

Â Certification 
VISO 9001  Quality Management 

VISO 27001  Information Security Management

VISO 23001  Business Continuity Management

VBS 10012  Personal Information Management



Cross Border / Industry Operating Organizations

Suntex Technology

FBI
Financial Biz

Stock Information

CBI
Consumer Biz

Digital Innovations

Nexsys

Payment

Omni Channel

Data Processing

Product DistributionSYSPOWER Concord SYSTEX Solutions

China

SYSTEX Information(SH)

SYSTEX Group(China)

Rainbow Tech

SyswareShenlong Info

DBI
Data Technology Biz. 

Business Software

Intelligent Applications 

Integration

Digital Software Applications

Taifon Computer

Knowledge Product

SYSTEX Software

SYSTEXInformation (HK)

CEO
BranchEnterprise

Banking

Financial Business 

Softmobile Naturint Center & South Taiwan BU

Financial Information

Big Data R&D Center

Top 

Information

Business Software Value 

Added

TEDPC

TIST



Professional Service Provider

Financial 

Business

Staff: 700

Ecosystem Partner: 300

Technical Headcounts Ratio: 

80%

Product Combinations and 

Value Added Service

VSmart FinanceǛAI, Big Data, & 
Cloud Technology for FinTech , 
RegTech& InsurTech

Å Intelligent Virtual Assistants

Å Online Account-Opening 

Å Asset Management System

Å Financial Big Data Risk
Management

Å Digital Insurance Service

V MarTechǛAR/XR̘ User 
Behavior Analytics

Consumer 

Business
China

Digital 

Technology

Staff :900 

Ecosystem Partner: 300

Technical Headcounts Ratio: 

80%

Product Combinations and 

Value Added Service

VRobotic Applications

V Intelligent Call Center

VO2O Service

VData Processing & Precision 
Marketing

V LBS + M2O  Marketing

VC2B e-commerce Platform

VWebsite & APP Development & 
Maintenance 

Staff: 730 

Ecosystem Partner: 200

Technical Headcounts Ratio: 

60%

Product Combinations and 

Value Added Service

V Intelligent Manufacturing 
Solutions 

VDigital Transformation 
Consulting Services

VData Integration & Analytics 

VBusiness Software 

VCloud Solutions

VCybersecurity Solutions

V IT Training Center & Publication 

Staff: 400

Ecosystem Partner: 1, 650

Technical Headcounts Ratio: 

60%

Product Combinations and 

Value Added Service

VBusiness Software

VSystem Integration and Value 
Added Service

VMobility Solutions

VSmart Hotel Solutions

VFinancial Value Added Service

VCloud Solutions



Exponential Business Growth Curve

Data 
Infrastructure

Data 
Integration

Data
Intelligence

Data 
Orchestration

Market saturation
Consumer demand has declined

The Second Growth Curve



Core Competence : 5A@4C.3D 

AP

APP

API

Appliance

Algorithm

Data Integration

Data Intelligence

Data Orchestration

3D4C5A

Cloud 
Security

Disaster 
Recovery

Cybersecurity

Backup

Cloud 
Management

Supervisory

Expense

Cloud
Migration

Intercloud
Migration

Cloud
Integration 

Office365

Virtual 
Machine

Physical 
Machine

Cloud 
Application

Cloud 
Desktop

Digital 
Marketing

New Retail

O2O

SCM

CRM

Data



Data Orchestration

Data Monetization Data Insight Data Governance

Data 
Integration

Data 
Intelligence

Data 
Orchestration

Software Data Algorithm

Virtualization Container Micro servicesMulti Hybrid 
Cloud



5 Key Application Aspects

ᾜ NLP Chatbotsfor 
Healthcare

ᾜ AI-powered Cloud 
Service for Healthcare

ᾜ Sarcopenia Assessment 
Tools

ᾜ OSCE Online 
Examination System

ᾜ Ward Round APP
ᾜ Health Insurance e-

Examination Platform
ᾜ HIS/PACS

ᾜ Continuous Adaptive 
Risk/Trust Assessment

ᾜ Cyber Center Operation
ᾜ Blue Team Exercise
ᾜ Human Error Insight 

System / Social 
Engineering Solution

ᾜ Cyber Security Solutions 
Distribution

ᾜ Cyber Security 
Assessment Check

ᾜ GCB Deployment and 
Management

ᾜ Shop Push Marketing 

ᾜ Smart School

ᾜ Virtual and Real Citizen 

Card Applications

ᾜ Infectious Disease 

Reporting System

ᾜ Digital Archive

ᾜ Omni-Payments

ᾜ Self-Service Ordering/ 

Vender Machine

ᾜ AI Robot/ Facial 

Recognition

ᾜ Visitor Flow Analysis

ᾜ CRM System
ᾜ Robo-advisor
ᾜ Service Robots
ᾜ TA Robot
ᾜ AI-based Customer 

Service
ᾜ Mobile Payment
ᾜ Digital Insurance
ᾜ Anti-Money 

Laundering
ᾜ AI-Based Fraud 

Detection
ᾜ Interactive Marketing

ᾜ 3D War Room
ᾜ Global Distributor Inquiry 

System
ᾜ Production Information 

and Raw Material 
Management System

ᾜ AI-Driven IT/OT/IoT
Security

ᾜ AI-AOI
ᾜ AR Smart Maintenance
ᾜ Quality-Control & Data 

Analytics Platform
ᾜ Product Quality 

Prediction and 
Optimization

Smart 
Manufacturing

Smart City

Key processing/
heterogeneous data 

Integration 

Smart Service, 

Better Life

Smart Finance

Integration of Fintech 
Innovation

Smart  Security Smart Healthcare

Continuous, Effectiveness, 
Cyber Security Eco-system 

Integration

Comprehensive Medical Care 
Solutions



AI

Analytics

HCI

Edge

Cloud

Security

Global Ecosystem Partners


