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2007 Taiwan's two leading IT services Corporations
"SYSWARE" and "SYSTEX" was consolidated

° 2018

2008 Merged Top Information to expand web banking business

Invested in Investment Media for providing in depth financial contents Invested in Retail System Co. to reinforce retail market

2010 and product strategy

i Invested in FORMS SYNTRON for Banking business in China Invested Dawning Technology to expand product portfo[io

SYSWARE founded in 1997 2011 and integrate Marketing Channels
Kimo.com spun off from SYSWARE, Merged Rainbow Tech. and CK Tech. for expanding to China market Invested in Shengsen Corp. and Frog-Jump to
and later acquired by Yahoo! In 2000 Founded SoftMobile, developing mobile APPs expand the HR outsourcing service team

Invested in SYSPOWER & SystemWeb
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2003 SYSTEXIPO

2005

Merged UCOM, largest IT training center in Taiwan
Merged Ucom Information Ltd. (Shanghai) extends CN
Microsoft services

2012-2017 2018

2012

Merged NEXSYS to strengthen leading position in Taiwan payment market

2015

Joint venture with China’s largest smart hotel company to establish Suntex Technology (Shenzhen)
2016

Invested in WeGoLuck for cross-border e-commerce enablement

Invested in FinTech payment platform startup INSTO

Invested in Gemini Data with the founder of Splunk for US and global business expansion

2017

Invested in Mohist Web Technology to build an electronic voucher ecosystem
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- Crowned with 4th Taiwan Mittelstand Award by {Industrial

Development Bureau, Ministry of Economic Affairs, Taiwan)

« SYSTEX has secured the No.1 spot in the

12 consecutive years by {Common Wealth Magazine)

» Certification

v'ISO 9001 Quality Management
v ISO 27001 Information Security Management
v ISO 23001 Business Continuity Management

v'BS 10012 Personal Information Management
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-/ Ind ustry Operating Organizations - -

(€[0)
Frank Lin

FBI

Financial Biz Consume r Biz Data Technology Biz.
Stony Fan Jones Yang Frank Lin

China v Industry Oriented

D.Y. Cheng Smart Operation, Smart Finance, Smart
_ Retail, Smart Medicare, Government

Business Software Ucom Information

Business Software Value . ‘/ CI‘OSS Border / |ndustl‘y
Added SYSTEX Information(SH) — - )
IT, OT, DT > AloT, Ai4iA, Ai@IA

Stock Information Digital Innovations

Banking Payment

Financial Business Knowledge Product Rainbow Tech

Omni Channel

Financial Information Data PRocessing Di/:c\]t:ifgtfitxasre Sysware Shenlong Info « TSE: 6214
Big Data RD Center Nexsys Intelligl;:g/?st;i)g;ations SYSTEX Information (HK) : Employee. 3,000
« 2018 Revenue : USD 630 M
SYSPOWER Concord SYSTEX Solutions Product Distribution
Softmobile Naturint Center & South Taiwan BU
Top . SYSTEX Software
Information

Taifon Computer
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Value

Platform

Product

Project

Enabling DX with Al

ITO BPO DXO

Heterogeneous Service data integration Crossover Software

Platform

gl Algorithm

& Appliance
APP
Al Empowered Digital Transformation
AP to Create a 27? Growth curve

Trend
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Operation

Outsourcing , Applications, and

Experience Corp. Society

Al Applications in Daily Operation

Data

Applications Developed with Data

Model

Successful Cases

Responsibility

Services

Intelligent Call Center
Smart Reservation
Service

Smart City

Citizen Card Solution
Al for Transportation
System

Intelligent Medicare
Service

Enabling DX with Al

CRM Total Solution
Platform for Banking
Smart Cloud Service of loT
Smart Bill Management
Visualization with Al
Interface

Intelligent Manufacture
and Data Innovation
Intelligent Equipment

AOI Automated Optical
Inspection

Intelligent Image Analysis
TA Robot of Stock Market
Forecast

Autonomous Data Cloud
for Data Investigation

Science Facial Recognition

Payment
Self-checkout

AloT Motion Sensor for
Entertainment Device
Smart self-service
Store

Facial Recognition
Technology Application
for Finance

AR Intelligence
Marketing APPs for
Community Analysis
Facial Recognition
Technology for Security

Multiple Factors of
Identity Verification
Omni-Channel
Reservation Service
Enterprise Marketing
Cloud Service
Analysis and Machine
learning System
3D/AR Intelligence

Maintenance Platform

Al-Driven Framework
with IT/OT Automatic
Defense

Al Remote Interview
Applications for HR

Automation Consultant
Service for Employees
Applications of Medical

System

D4SG(Data For Social
Good) Fellowship

YTP, Young Turing
Program

Charity Lunch for Students
Al for Social Good
Awarding Program

Al+ School Program
SYSTEX Elite Internship
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BALANCESHEETS

ITEM 2018/12/31 % 2017/12/31 %
Cash and cash equivalents 2,815 14% 3,708 19%
Current financial assets at fair value through profit or loss 3,072 15% 3,222 17 %
Current available-for-sale financial assets 0 - 17 0%
Debt investments with no active market 0] - 357 2%
Trade and other current receivables 3,703 18% 3,282 17 %
Inventories 2,894 15% 2,211 15%
Other current assets 1,571 8% 1,324 7%
Total current assets 14,062 70% 14,821 77 %
Financial assets at fair value through profit or loss - non-current 1,680 8% 0 -
Financial assets at fair value through other comprehensive income - non-current 112 1% 0 -
Financial assets measured at amortized cost- non-current 500 3% 0 -
Financial assets measured at cost - non-current 0] - 509 3%
Debt investments with no active market- non-current 0] - 574 3%
Investments accounted for using equity method 1,241 6% 1,154 6%
Property, plant and equipment 1,213 10% 1,241 10%
Intangible assets 116 1% 51 0%
Total other non-current assets 355 1% 314 1%
Total non-current assets 59217 30% 4,543 23%
Total assets 19,2979 100% 19,364 100%
Short-term loans 816 4% 1,460 7%
Notes and accounts payable 3,193 16% 3,101 16%
Other current liabilities 2,483 13% 2,205 12%
Total current liabilities 6,492 33% 6,766 35%
Total non-current liabilities 292 1% 276 1%
Total liabilities 6,784 34% 7,042 36%
Total share capital 2,694 14% 2,694 14%
Capital surplus 6,729 34% 7,363 38%
Retained earnings 5,090 25% 3,670 19%
Other equity (384) -2% (453) -2%
Treasury shares (1,004) -5% (1,004) -5%
Total equity attributable to owners of Corporation 13,126 66% 12,270 64%
Non-controlling interests 69 0% 52 0%
Total liabilities and equity 19,978 100% 19,364 100%
Book Value Per Share 53.36 49.88

Enabling DX with Al
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= Operating Revenues E==dGross Profit == Net Income, attributable to owners of parent e=$=Gross Profit Margin

a@mNet Income Margin

25,000 30%
27% 26% 27% 27% 6%
= @ — o 0"
20,000 19,516 - 25%
15,809 - 20%
15,000
- 15%
10,000
- 10%
4,219
5,000 e
5% 1,051
0 ' -
Y2014 Y2015 Y2016 Y2017 Y2018
I 7T Y2015 Y2016 Y2017 Y2018
Operating Revenues 15,809 16,313 16,210 16,874 19,516
Gross Profit 4,219 4,300 4,332 4,534 5,034
Gross Profit Margin 27% 26% 27% 27% 26%
Operating Expenses 3,784 3,881 4,053 3,995 4,346
Operating Income 486 419 279 539 688
Operating Income Margin 3% 3% 2% 3% 3%
Non-Operating Items 490 286 967 761 553
Net Income, attributable to owners of parent 745 564 1,108 1,178 1,051
Net Income Margin 5% 3% 7% 7% 5%
EPS 3.07 2.29 4.50 4.79 4.27

Enabling DX with Al
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Y2018

ITEM 4Q18 3Q18 DIFF 4Q17 DIFF Y2017

Operating Revenues 5,532 5,001 531 4,781 751 19,516 16,874 2,642
Operating Costs 4,113 3,771 342 3,515 598 14,482 12,341 2,141
Gross Profit 1,419 1,230 189 1,266 153 5,034 4,534 500
Gross Profit Margin 26% 25% 1% 26% 26% 27% -1%
Operating Expenses 1,266 1,092 174 1,122 144 4,346 3,995 351
Operating Income 153 138 15 144 9 688 539 149
Operating Income Margin 3% 3% - 3% 3% 3% -
Non-Operating ltems (Notes 1) (26) 10 (36) 184 (210) 553 761 (208)
Income Before Income Tax 127 148 (21) 328 (201) 1,241 1,300 (59)
Income Tax Expense 37 43 (6) 39 (2) 191 127 b4
Net Income 90 105 (15) 289 (199) 1,050 1,173 (123)
Net Income, attributable to non-controlling interests 1 (2) 3 (2) 3 (1) (5) 4
Net Income, attributable to owners of parent 89 107 (18) 291 (202) 1,051 1,178 (126)
EPS 0.35 0.44 (0.09) 1.19 (0.84) 4.27 4.79 (0.52)
Notes1 : Non-Operating ltems

4Q18 3Q18 DIFF 4Q17 DIFF Y2018 Y2017 DIFF
Interestincome and expense 4 3 1 6 (2) 10 16 (6]
Share of profit of associates 1 1 0 27 (16) 44 66 (22)
Gains on disposals of investments 48 74 (26) 117 (69) 601 479 122
Gains on financial assets at fair value through profit or loss (102) (161) 59 30 (132) (223) 99 (322)
Dividend income 2 71 (69) (0) 2 77 47 30
Foreign exchange gain(loss), net 1 (8) 9 (1) 2 (10) 34 (44)
Gain (loss) on disposal of property, plant and equipment, net (0) 9 (9) 4 (4) 9 4 5
Impairment loss on L assets 0 0 0 (9) 9 0 (38) 38
Other non-operating income and expenses 10 11 (1) 10 0 45 54 (9)
Total non-operating income and expenses (26) 10 (36) 184 (210) 553 761 (208)

Enabling DX with Al
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NT$ million
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2,390 2,474 2,481 2,508 2,579
Y2014 Y2015 Y2016 Y2017 Y2018

L4=0perating Revenues(DBI)
O Operating Revenues(CN])
a=0perating Revenues(CBI)
@@= Operating Revenues(FBI)

] Y2014 Y2015 Y2016 Y2017 Y2018

Amount %
19,516 100%
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Operating Revenues
Operating Revenues(FBI)
Operating Revenues(CBlI)
Operating Revenues(DBI)
Operating Revenues(CN)

Amount

15,809
2,390
2,958
6,788
3,673

%
100%
15%
19%
43%
23%

Amount

16,313
2,474
3,002
7,060
3,777

%

100%

15%
18%
43%
23%

Amount %
16,210 100%
2,481 15%
2,952 18%
6,860 42%
3,917 24%

Amount
16,874

2,508
3,040
7,361
3,965

%
100%
15%
18%
446%
24%

2,579
3,068
9,166
4,703

13%
16%
47%
24%
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Gross Profit.Margin by Bl
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@@= Gross Profit Margin (FBI)

#=Gross Profit Margin (CBI)

U Gross Profit Margin (CN)
L4Gross Profit Margin (DBI)

R Y2014 Y2015 Y2016 Y2017 Y2018

Gross Profit Margin

Gross Profit Margin (FBI)
Gross Profit Margin (CBI)
Gross Profit Margin (DBI)
Gross Profit Margin (CN)
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43%
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27%
45%
39%
18%
22%

27%
43%
40%
19%
21%

26%
43%
42%
20%
18%
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NT$ million

8,000

7,000

6,000

5,000

4,000

3,000

2,000

1,000

< Gross Profit

=®=(Gross Profit Margin

28% 070, 28%

26%

26%

26% 27%

4,839 5,001

3,967

3,791

4,487

e 4,612

4,083
3787 3923 3,856 3.982 33892

4,305

4,781

4,144

3,563

1,0

1,2 152 1

152

1014 2Q14 3Q14 4Q14

Enabling DX with Al

1215 2Q15 3Q15 4Q15 1Q16 2Q16 3Q16 4Q16 1Q17 2Q17 3Q17

4Q17

1018 2Q18 3Q18 4Q18

© 2019 SYSTEX CORPORATION. All nghts reserved.

30%

25%

20%

15%

10%

5%



k==d Operating Expenses

e=pm(Operating Expense Ratio

NT$ million
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